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Ref: AIIMS/MG/MICRO/Non DPR/ Automated Liquid Handling System for serial Dilutions /2023-
24/07 Date: 07-11-2024 

Call for Objection 

Subject: Inviting com111ents/objection, if any before declaring proprietary article for 

procurement of "Automated Liquid Handling System for Serial Dilutions" for the 

Department of Clinical Microbiology AIIMS Mangalagiri. 

Clinical Microbiology Department, AIIMS Mangalaigiri has to procure "Automated Liquid 

Handling System for Serial Dilutions" through Proprietary Article basis. 

The proposal submitted by Mis. Eppendorf India Pvt. Ltd are the sole dealer/agents of the 

sole manufacturer Mis. Eppendorf SE having the factories in Germany, the United Kingdom, 

the United States of America and people's Republic of China of this item along with 

Proprietary Article Certificate are attached & uploaded on Institute website. 

The above documents are being uploaded for open information to submit objections, comments 

if any from any manufacturer/supplier before declaring proprietary article of the said 

equipment/items to be procured, within 10 days (i.e. 07-11-2024) from the date of 

issuance/uploading of the notification. 

The objection should be raised in the technical compliance sheet as enclosed in Annexure -1, 

if any Firm claiming suitability of their product with respect to specification mentioned. 

The comments should be sent to the office of Procurement Cell, Room no: 2151, Logistic 

block at AIIMS Mangalagiri in a sealed envelope with above reference on or before 

17 - 11 - 2024 up to 05 :00 PM from the date of uploading on institutional website, failing 

which it will be presumed that any other manufacture/vendor is having no comment to offer 

and case will be decided on merits. 

q¥~')~ 

AAO (Procurement) 

AIIMS Mangalagiri 
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P-3 Form 

(To be nUnchtd wifh J) ... , it_)rm for 'Proprictory item~) 

All~·t'S, tvfongalogid 

PROPRIHT'ORY ARTICLU CBRT11-:rcA1'E 

It is ce11ified that the itc1n AHHHllntcd Li<1u,id .Hnndfinu Systc,nt for Serial Dilutions 

required should be purcht\sed froin EPPl~ND<)Rf• INl>IA PRIVATE LIMI"tED. 

To the best of 11,y kno,vledge EPPENDOllF INDIA PfUVATE LIMITED ~re the so1e 

De.aler!agents -of the sole 1nanufacturcr for Auton1ated Dissolution and Media Preparation 

Svstcn1 . .. 

Similar iten1s rnanufactured by other finn(s) shall not be suit~ble for our purpose as- it is a 

closed systen1. The consumables and reagent$ of.same ,,,con1pany has to be used to provide 
-~ ,; • ' 

appropriate reliable results. • '" :· -- ' 

(Signature indenter) 
Dr. SUMIT RAJ 

Date: MD(Gold Medalbt)J>OCC(Jnfcctious Diteae1) 
• Professor & Head 

Dcsigna!W>part_mcnt <;)fCHnical ~icrobi~logy 
AH l11d •• , lnst,rute of Med,cal Sciences 

:OepartmcnMangalagiri (Andhra Pradesh) 

Signature of Head of Ocpartincnt /Section 

• ~ l • • 

N.B.: The indenter before recording the above certificate should satisfy him~clf' that' 111~ article is 

genuinely of proprict2ry nature manufactured under patent law,s, 
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Automated Hquld handling system for serial dilutions 

1
. routhscreen interfoced system with capobilily to perform liquid handling t~sks r"' p1ate and 

tube 

form~ts. System should be supplied with accessories for pcrforrnir1g serial dilutions and should 

be future upgradable for PCR/qPCR reaction s~t-up 

2
. Jnstrom~nt should be with e,,dosure for avoiding external dust/particle entering into the 

reaction setup deck. tnstrument should have 4 work1t1g deck positions with also virtual park 

positions for labware 

3. Should be an open system for standard labwart?s. 

4. sofuvare with pre-loaded and c~11ibrated lab-ware files for easy execution of all liquid handling 

tasks. 
s. Software must be installed in the dedicated touchscreen controller and ready for use 

immediately after instrument installation. 

6. Should hav<' patented contact-free optical confocal IR based detection and sensing of liquid level 

and labware for error-free process. Need to submit the patent document. 

7. User should have choice to use filter and/or non-filter tips. 

8. Should have flexibility to reuse tips, and must ~,ave separate container for tip & liquid disposal. 

9. Pipetttng range of the instrument must be from 200 nl to 1000 µL with options to upgrade with 

single- and eight-channel pipetting tools. Instrument should be supplied with 8-channel pipetting 

tools to cover the volume range of 20 - 100Cul 

10 tt should be possible to place 2 pipetting tools on the deck. Instrument ~hould have the capability 

lo autor.1atica1I\• exchange the pipetting tools 

11. Sy~tem shoulo to pe,form dispensing ,n pipette and multi-dispense mode. 

12 Software shc,uld ha'le the option to mix the reagents in the source or destination. 

13. Should have free-Jet dispensing technology for conventional volumes and should be future 

upgradable for contact dispensing technology for lov,est volumes. 

14. D,spens,ng tools must be autoc.lavable. Volum~ and calibration det;iilc; should be stored in the 

pipetting too1 for future v:ll:dation & calibr Jtion~. 

1S. Should have compatible ad:;ptcrs/accessorlc~ for 0.2 ml PCR tubes to 50 ml tubes; 6 to 96 and 

384 wefl plates for proc.urc,r.cnt 1n future to support developing new a~say protocols under 

opUonaf accessorie.s . 

.:.6 The software should allow the user to rhcck protocol step-wise to ensure error-free ext?cution of 

protocol a~ per user definition. 

17. 5\1stem must have integrated controller for ease of programming and ope rot ion of the 

mstrument 

lo. "fypical pipetting precis,on ~hould be, 2% CV at 1 pl. assessed through j,u party and 

!>pec1!1<.Jt1on~ should conform to ISO stJncJ~ird~. 

19. Should ha.1e U~8 ports for cfata .1nd/or protocol tran~fcr. 

Dr. SUMIT RAI 
MD(Oold Mcdalbt)-.PDCC(lnlectbas D11me1) 

• Prof'euor & Had ---
Department of Clinical Mlcrobioloay 
All lndia Jnstituto of Medical Scion~• 

Ma.ngalagiri (Andhra Pradesh) 
• 
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eppendor~ 

lo 
Oi.rectot 
AUMS Mangatagiri 
522503 Andhra Pradesh 
India 

Dear S11 / Madam. 

Han1burg, 9 January 202 4 

Proprietary Certificate 

E.pp~ndorf Sf is a prov(:n dnd r\?pucabl~ m<\nuf ctctLirer of laboratory eql1ipment, havin.g 

factone$ ,n (:ennany, the United Kingdom, the United States of Am~r1ca and Peop~e s 

Rt?pubHc of Chin.a. \Ve acknowledg~ that Eppendorf Hirnac TechnoJogie,s Co.t :Lrd~j w~o •.s a 

proven and reputable n1anufacturer of cenain centrifuges of o~r product portfolr,o·, ~aving 

a factory ,n Japan, is a fuHy int~grated su~sidiary of Eppe~~orf SE. ·,· ,, , 
' ,? • 

\.'.Je acknowledge that the Eppendorf epMotio11-® 5070, )1as _thei f~ll-owi ng ,pro,prie~ary 

feature/s: '· • • ' 
,. ~( , 'f~- 1-__ 

·-- . ' !{J1~-- :~~ • ~- ' ,,. 

• Instrument uses Eppendorf patented optical ~_;nftj't~i' ·iryfrared det~·cto;'· for contact-

free detection of liquid levels. tools us~d, labware:,'_;tip types;.:and,,~uanthies. 

• Instrument supports volume range range from 0.2 µl t,? :1 ml with dispensing tools. 

• Dispensing roofs are aurodavable. .. .;; ", : :~,,,, 

• lns.tn;ment is compatible to accommodate 58S/ ANSI plate formats/including 96,;;~ell 

m1crotiter plates and 96-well PCR plates, and standard labwares, 
' 

~or the _avoidantt- of doubt, the l_iability under this ~ecl~ration •~ limited to the protj,uct 

H!>elf. We are actually not aw,trc., or any f)roduct ava1lanle In the n1arket having an identical _ 

comb1nat10n of ;,he spec.ificat,on mentioned J.bove. Please fee! free to check ;.,lso our 

specifications on the website or 1n the manual. 

Yours faithfully, 
fppendorf SE 

Dr Aridr?s Jarrin 
1ie-:2d of MarkQt Support Ma.nagernent APA 

K~rstin Ba1..or,gartner 
~.arket Support Managem~nt APA 

Page 3 of 5 



ANNEXURE-1 

SPE·CIFICATIONS 

Objection should be submitted in following format: 

s. Item specification as Specification offered by 
Deviation if any Remarks 

• firm no given 

9Y 
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